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Thunderbird Setup for Exchange 

Caution 

For best results ICT recommends using a Microsoft supported mail client. They are designed to 
be compatible with all the functionality the server offers, including calendaring, task list, note 
taking and address book synchronization. It can also securely share items between multiple 
devices and users.  
 
Also, Outlook 2010+ for Windows and Outlook 2016+ for Mac is required for direct access 
to your personal Online Archive; a private mailbox were older items are automatically moved 
to. These items can be access without a native Outlook client installed via 
https://webmail.sydney.edu.au.  
 
A request can be lodged with the Service Desk to extend or turn the archiving feature off 
(data is still backed up to guard against server failure and accidental deletion). This allows 
more data to be stored in the primary mailbox and visible through IMAP (up to 50 GB). For 
larger mailboxes performance degradation occurs as practical hardware limitations come into 
play. We understand that such a tradeoff might be necessary under certain usage situations.    
 
The IMAP and SMTPS connections to our Exchange server are provided as is. Our current 
testing indicates that this setup works as of 15/6/2017. We cannot guarantee future version 
Thunderbird (or other IMAP clients) will continue to remain compatible with Exchange. You’re 
welcome to try it but as the saying goes, your mileage may vary. We would prefer that you 
check out our Outlook guides over at Ask Sydney.  
 

Office 365 Pilot 

As of June 2017, several staff members are trialing Office 365. For those in this pilot, IMAP 
can still be used. There is a different server name, but setup steps, port and security settings in 
the rest of this guide are the same. The server addresses are currently outlook.office365.com 
for IMAP and smtp.office365.com for SMTP.  
 

Thunderbird Account Setup 

This guide is assuming that Thunderbird is being setup for the first time. 
1. “Skip this and use my existing email” when asked if you wish to create a new email 

address.  
 

 
  

https://webmail.sydney.edu.au/
https://intranet.sydney.edu.au/services/it-phones/get-help.html
http://staff.ask.sydney.edu.au/app/answers/detail/a_id/709/
http://staff.ask.sydney.edu.au/app/answers/list
https://support.office.com/en-us/article/POP-and-IMAP-settings-for-Outlook-Office-365-for-business-7fc677eb-2491-4cbc-8153-8e7113525f6c
https://support.office.com/en-us/article/POP-and-IMAP-settings-for-Outlook-Office-365-for-business-7fc677eb-2491-4cbc-8153-8e7113525f6c
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2. Enter your name, primary email address and click continue. Leave remember 

password unchecked.   

 
 

3. As it starts to autodetect the server settings, click “Manual Config” to skip this step. 

 
 

4. Enter the following (for Sydney Exchange users): 
Protocol Server hostname Port SSL Authentication 

IMAP email.sydney.edu.au 993 SSL/TLS Normal password 

SMTP email.sydney.edu.au 587 STARTTLS Normal password 

Incoming Primary email address (first.last@sydney.edu.au)  

Outgoing Primary email address (first.last@sydney.edu.au) 

 
Enter the following (for Outlook 365 users): 

Protocol Server hostname Port SSL Authentication 

IMAP outlook.office365.com 993 SSL/TLS Normal password 

SMTP smtp.office365.com 587 STARTTLS Normal password 

Incoming Primary email address (first.last@sydney.edu.au)  

Outgoing Primary email address (first.last@sydney.edu.au) 

 
5. Thunderbird’s connection test changes the authentication method. Check both 

authentication boxes are set to “Normal password” before clicking “Advanced 
Config”.  
 

https://webmail.sydney.edu.au/
https://sydney.edu.au/email
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6. Check that the default Outgoing Server is email.sydney.edu.au in the “Account 

Settings” pane. You can also update other items such as signature.  

 
 
At this point click OK and move on to subscribing to folders.  
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Subscribe to folders 

Thunderbird sometimes needs to be subscribed to IMAP folders. Subscribing to a folder 
synchronizes the emails so they’ll be available when the computer is offline.  
 
This step is needed to ensure you’re subscribed to “Sent Items”, “Deleted Items” and “Archive” 
folders so Thunderbird and Outlook share a consistent user experience.  

1. Right click on the top level of your mailbox and click “Subscribe…” 
 

 
 

2. Subscribe to “Sent Items”, “Deleted Items” and “Archive” as well as to any and all 
other folders that you wish to download from the server, then click “OK” 

 

 
3. You may need to restart Thunderbird at this point and login again for it to start 

synchronizing the new folders.  
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Change Thunderbird Default Folder Location 

Change the Trash folder to the “Deleted Items” folder.  

1. Open “Account Settings” via Menu -> Options -> Account Settings 
2. Change the “When I delete a message” to “Move it to this folder” and select the 

“Deleted Items” folder from the list 

 

Change “Sent” location to “Sent Items” 

1. In “Accounts Settings”, click on the “Copies & Folders” list 
2. Change “When sending messages” to “Place a copy in” and select the “Sent Items” 

folder from the list.  
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Change “Archives” folder to Archive 

This is a feature available in Thunderbird, Android clients and Outlook 2016. It is a convention 
that has come from Gmail, where items are move from Inbox to Archive at the click of a single 
button, instead of dragging and dropping the item to a folder. This folder is not related to the 
Online Archive system that moves older items to a different server in order to prevent your 
mailbox growing too large.  
 
If you haven’t used one of these clients but want to follow this convention, you should first 
create a new “Archive” folder under the root mailbox if it doesn’t already exist. You could 
name the folder “Out of sight Out of mind” if you liked but using the Archive convention means 
less button presses when on tablet and mobile devices.  

1. Create an “Archive” folder in the top level of your mailbox (if there isn’t one already).  
2. In “Accounts Settings”, click on the “Copies & Folders” list 
3. Change “Keep message archives” to “Other” and select the “Archive” folder from the 

list.  
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Error 12 

The following steps are optional. There is an intermittent notification box that pops up with 
“Error 12” on it. This error doesn’t seem to have any negative consequences, only a nuisance 
element.  
 
It seems there are differences between Microsoft and Mozilla in the interpretation of the IMAP 
protocol and Error 12 occurs when the server doesn’t know how to respond to additional 
information provided by Thunderbird. This error can be suppressed by changing the following 
settings:  
 

1. Menu -> Options -> Options 
 

 
 

2. Advanced -> General tab -> Config Editor 
 

 
 

3. Proceed past warning screen 
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4. Search for “mail.server.default.send_client_info” and change its value from TRUE to 
FALSE by double-clicking on the item.  
 

 
 
 
 
 


